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Tai liéu hudng dan sir dung dich vu Email Marketing

1. Pang nhap
Ngay sau khi kich hoat goi dich vu thanh cong quy khach s& c6 thong tin didng nhap dé str dung
dich vu. Quy khach truy cép vao trang dang nhép s€ cé giao di¢n nhu sau:

piladnuve L,

Dé&ng nhip bing tén dang nhip va mat khiu bén dudi.
Tén ding nhap:
Mat khau mdi:
Biura téi dén: Trang chi v |

i Bingnhdp | Bangquén mét khiu?

Quy khach nhédp cac thong tin “Username” “Password” di dugc cung cép va click vao nut
“Login” dé truy cap. Sau khi ding nhap thanh cong quy khach s& dugc chuyén vao giao dién
quan ly va giri email marketing nhu sau:

ginanya l,‘,

jg Cac danh sach lién hé « g_\ Cac dja chi lién hé « [E4 Céc chign dich email - [F7] Cac khao sét » [ Tré 1i twdang ~ fll; Céc thdng ké «

Trang chiy Templates v Forms v Noudi ding va Nhom + Cai dat = Cong cu v Déng xust Tig

Trang chi
Chiing ta hay bét dau Chuyéin dén céc lién két nhanh Théng ké gan nhat
Contact Activity for the Last 7 Days v
’ 4 manage lists 4 create an email
5 g

Cac chién dich dugc chinh sia gan day

HIEN THI: Tatca cicchiéndich | Lénlichtrinh  Digii D3 lwu

4 1 1
$ CTKM Mua Domain ting hosti ... 28 Oct 2016
" VinaHost khuyEn mai Hallow ...
0 a ] a 0 0 a 1]
T =T ol T L il
p CTKM VPS Tang Mi Band l3n 2 14 0ct 2016 Thir5 Thir 4 Thir 3 Thir2 Chi nhat Thir 7 Thir6
# [VinaHost] Mua VPS gia séc ..
Céac dia chilién hé khéng xac nhén C4c dia chilién hé dd xac nhén - Céac email hiy ddng ki
W Emsiltrs vé M céc emailchuyén tigp

/ Giam Gia ProsSD 12/102016 12 Oct 2016
MUA VPS GIA SOC, NHANVONG ...

2. Cac thao tac chinh

Dé giri mot email méi theo hudng don gian, thuc hién theo cac bude:
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Tai liéu hudng dan sir dung dich vu Email Marketing

e Tao danh siach chira cic dia chi email [xem muc 2.1]: Mdi dia chi Email duoc goi 1a mot
lién hé va di kém cac thong tin nhu ho tén, do tudi, thu nhap... Trudc khi upload hay nhap
cac lién h¢, quy khach can tao ra mot danh sach chira cac lién hé do.

e Nhip cac dia chi email [xem muc 2.2]: Tao danh séch dia chi email thanh cong, quy khach
s€ nhap cac lién h¢ vao danh sach vira tao, c6 2 lya chon:

o Nhap céc lién h¢ tir mot file dir li¢u trén may tinh cia quy khéch.
o Nhap tay tung lién h¢ vao danh sach.

e Tao ndi dung email [xem muc 2.3]: Sau khi d4 c6 mot danh sach céc lién hé, quy khach can
tao ndi dung cho email can gui. VinaHost ¢6 cung cap mot s6 mau email sin , quy khach co
thé lya chon va tiy chinh dé phu hop v6i muc dich cta quy khéach.

e Giri email [xem muc 2.4]: Soan xong ndi dung email theo y mudn, quy khach co thé chon
gui email ngay hodc giri vao mot thoi diém xac dinh trong tuwong lai .

e Xem théng ké [xem muc 2.5]: Dé biét chi tiét viéc giri email c6 hiéu qua hay khong, quy
khach co thé xem thong ké chién dich email. Thong ké s& liét ké chi tiét s6 ngudi mo email,
s6 ngui click vao link, s6 email hong. ... theo sd liéu va biéu dd

e So d0 menu chinh

14

" Cac danh sach lién hé « ;}} Cac dia chi lién hé + [ Cac chién dich email - 7] Cac khao sit - | Tra lagi tw dong - illy Cac thong ké +

Forms Nguéi dir

Trang cha

2.1. Tao md@i danh sach email

e Danh sich Lién hé (Contact Lists): La noi quy khach luu trit, quan 1y viéc nhap, xuét va xoa
céc dia chi email ctia khach hang. Dé tao danh sach email, quy khach vao menu Cac danh
sach lién hé -> Tao m{t danh sach lién hé¢

Nhap thong tin can thiét vao trang tao lién hé:
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Tai liéu hudng dan sir dung dich vu Email Marketing

Tao danh sach dia chi lién hé

Danh sach lién he dugc st dung d8 |wu trit thdng tin v& ngudi ding ki, bao gdm dia chi email cia ho va cac chi tigt khac nhu tén, cdng by, tudi, ww.

Chi tiét danh sach mdi

Tén danh sach:

* Tén cta cac chi danh sich:

* Email cua cac chu danh sach:

* Danh sach email phan hdi:

* Danh sach email tra v&:

Thing bao dén chu danh sach:

Trong do:

DanhSachl

WinaHost
info@email freehost.vn
info@email freehost.vn

info@email freehost.vn

#| T4, giri email théng bdo déing ki hodc hity ding ki d&n chi danh sdch ‘&

o List Name: tén danh sach lién hé cua quy khéach

o List Owners Name: tén ngudi sé hitu danh sach, trudng nay quy khach cé thé nhap tén

cua quy khach.

o info@email.freehost.vn: dia chi email ma quy khach dung giri email marketing

o Céc truong cb ddu * 1a truong bat budc nhap va khong dugc dé tréng. Sau khi nhap day

du quy khach click va “Save” dé luu lai.

e Dé xem céc danh sach lién hé da tao quy khach truy cap vao Cac danh sach lién hé -> Xem

danh sach lién hé

Xem cac danh sach dia chi lién hé

Danh sach lién hé duoc si dung d& luu trix thing tin v& ngudi dang ki, bao gom dia chi email aiia ho va cac chi tiét khac nhu tén, cdng ty, tudi, w.

|_Tao mét danh sach lién he... |

Chon mét hinh déng

Téndanh sach = &

P Danh sich test

£ Khach hang VinaHost

[ET=RE1E

Pétao w5 Caclién hé « &
04 Jul 2016 8
27 May 2016 9,954

K&t qua trén mdi trang: | 10

List Owner i &

emmina

enina

v

Luu

[Rss]

[R5s]

Trang: (Trang 1 cia 1) = | Trolai | 1| KEtiEp | »

Hanh déng
View Cécliénhé Add lién hé Chinh sita Sao

View lién hé Add Lign hé Chinhsira Sao
chép Xda

Tai day quy khach c6 thé thay cac danh sach lién hé ma chung ta da tao trudc do

2.2,

Nhap cac lién hé va danh sach

M&i lién hé (Contact ) 1a mot tdp hop cac thong tin ctia mot email can giri, ¢6 thé bao gom dia

chi email, ho tén, cong ty, tudi. Dé thém lién hé vao danh sach trén VinaHost, hd tro 2 cach:

e Nhap tu mdt file dir li¢u trén may tinh.
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e Nhap tay tung lién h¢ vao.

2.2.1.  Cach 1: Nhép lién h¢ tr mdt file dir li¢u trén may tinh

Pé dam bao danh sach c6 do uy tin cao khach hang khong duge st dung danh sach khéng 1d
ngudn goc va duoc tim kiém trén internet. VinaHost s& hd tro kiém tra tinh hop 1¢ cta cac dia chi
email trudc khi giri do d6 chirc nang import danh sach tir file s& bi khoa va khach hang khong thé
su dung.

Quy khach vui 10ng cung cdp danh sach dja chi giri dé phong k¥ thuat hd trg import danh sach
vao giao dién gui email (dinh dang file txt, csv). Goi dich vu ctia quy khach s€ dugc kich hoat
thanh cong sau khi qua trinh kiém tra va import danh sach hoan tit.

2.2.2. Cach 2: Nhap tay tirng lién h¢
e (Chon Céc dia chi lién hé -> Thém mét lién hé

Thém mét lién hé

P& thém mét lién hé duy nhit viio danh sdch cia ban bing cich nhdp vao théng tin cia ho, hiy bit d&Hu bing cich chon danh séch ba

| Kétiép>> || Dimglai |

Tao mot danh sach lién hé

rer— DorhSoch D acthecontacs)

Test {161 active contacts)

T

| Kketiép>> || Dinglai |

e Chon danh sach quy khach mudn thém lién hé >> chon “Ké tiép”
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Tai liéu hudng dan sir dung dich vu Email Marketing

Thém 1 lién hé vao DanhSachl
Nhap cac chi tiét cia lién h& mai vao form duwdi day. Khi ban nhdn Save, cac lién hé s& duoc thém vao danh sach ca ban.

Lufu || wuvathodt || Dimglai

Chi tiét lién hé mdi

* Dia chi email: khachhang1@vinahost.un

* Binh dang email: HTML v| @

* Trang thai xac nhan: D3 ¥ac nhin v | 2

Chi tiét tru'dng tiy chinh
Birth Date: -chon- ¥ | |-chon- ¥ | |-chon- ¥ | [ Mobile:
City: HCM Phane:
Country: Viet Nam i Postal/Zip Code:
Fax: State:
First Name: Title:
Last Mame:

b || bsuvathest || Dimglai |

e Nhap thong tin can thiét cho lién hé, click “Luwu” khi hoan tat

2.3. Tao nd6i dung Email

VinaHost cung cp sdn mot sé mau email, quy khach c6 thé sir dung mau nay khi tao chién dich
email, hodc quy khach co thé ty thiét ké cho minh mot mau riéng. Sau khi ¢6 miu email, quy
khach c6 thé giri ngay hodc giri email vao thoi diém xac dinh trong twong lai.

e Chon Cac chién dich email -> Tao mét chién dich email
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Tai liéu hudng dan sir dung dich vu Email Marketing

Tao mét chién dich email
Nhap mét tén cho chién dich email va tiny chon mét dinh dang va template bén dudi 48 bit ddu. Nhdp 778p theo khi ban d3 s8n sang dé& tidp tuc,

| Kéti€p=>> || Dimglai

Chi tiét chién dich email

* Tén chién dich email: Chien Dich 1 L2

* Blinh dang chién dich email: HTML va Text (Pugc d8 xust) v | &
Email Template: Khéng ¢ Template .
Xem Templates email cé san MNo preview available
Basic
Basic Templates 1
Basic Template 2
Basic Template 3
Baszic Template 4
Basic Template 5

Business
Furniture (1 Column) MR : 2
@ Hin thi ban xem trudc 18n hon
| KEtiép>> || Dinglai |

e Nhiép tén cho chién dich email va chon mau email. Tén chién dich email giup quy khach
phan biét cac chién dich email khac nhau, khong phai tiéu dé email guri di.

e Néu quy khach chon DPinh dang chién dich email 14 HTML: quy khach cé thé lya chon mau
email sdn co trén VinaHost bang cach lira chon mét trong cac mau email trong danh sach.

e Tai ddy chiing ta tao méi mot ndi dung giri do d6 ta chon “Khéng cé6 Template”. Click “Ké
tiép” dé thuc hién bt dau soan thao email.

e Quy khach nhap céc thong tin can thiét dé soan thao ndi dung email:

o Nhap tiéu dé email.

Tao mot chién dich email
Ding form bén dudi d€ tao chi€n dich email cla ban. Ban ciing o thé ki€m tra cac tir khda spam trong email va xem chiing nhuw thé nao di i cac khach hang khac nhau

!- Lurus & Ti€p tuc chinh sira|

Lruvathost || Dimglai |

Chi tiét chién dich email

* Cha dé Email: {Backup 1 va Backup| ‘&

qour subject lines.

* NGi dung HTML: # Tao ndi dung trinh bién tap WYSIWYG dang sir dung bén dudi
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Tai liéu hudng dan sir dung dich vu Email Marketing

o Nhéap ndi dung email dang “html” va dang “text”

LR e T = T
|% G2 @ 0| = =] =T 5 & & HIA -2 | m &5

Tét ca khach hang (khéng phan biét gidi tinh. d6 tudi. ving mién) déu cé quyén dang ky st dung thir mifn phi cac géi sao hvu di lidn
tai VinaHost (Backup 1 va Backup 2) vd1 dung lhrong 1én dén 20GB trong vong 1 thang ké tr ngay ding ky.

MA KHUYEN MAI: BACKUPJUL16

Mién phf 1 tHENEO]

1 3
| Path: P » span y
= NGi dung Text: @ Nhap text vao khung bén dudi

(2 Upload 1 file tir may tinh cia t6i
(& Nh3p mét file tiy mdt web site

Tat ca khach hang (khéng phan biét gidi tinh, dé tudi, ving mién) déu c6 quyén dang ky sir dung thér miZn phi céc géi sac luu dir
liéu tai VinaHost (Backup 1 w& Backup 2) v&i dung lugng 1&n d&n 208GB trong vdng 1 thang k& tir ngay dang ky.

MA KHUYEN MAI: BACKU|

+ Sau khi s dung miZn phi, quy khdch hang cé thé dang ky dung that hodc gli lai phén hdi cho VinaHost.

+ V&1 sén pham backup ndy, khdch hang cé thé saoc luu theo k& hoach riéng wi phuc hdi files, thu muc, 8 dia vi todn bd hé théng
méy chi qua giao dién web-based tryc quan dé dang, giai quyét dugc rUi ro mat dir 1igu yi giam t6i da th¥i gian downtime.

Thiri gian: Tir 12h8@ Thi 4, ngay 27/87/2016 dén 18he@ ngay 24/08/2016

Can chan chir gi nira. Dang ky khuyn mai cing nhy cudi vg. Nhanh tay kéo 13!

Hay dé VinaHost.un déng hanh y3 mang dén chat luong dich vu t8t nhit danh cho ban.

Moi chi ti&t chuwang trinh, xin vui lang liZn hi bd phan cham séc khach hang cha Cong ty THHH VinaHost:

9ia chi: Chung cv Clu Long, 351/31 duding No Trang Long, Phuding 13, Qudn Binh Thanh, TP.HCH

Hotline: 1980 6@ 46 (ext 1)

Email: cskh@ivinzhost.vn

Website: https://vin

R&t h&n hanh dugc phuc vu quy khich!

o Sau khi soan thao hoan tat quy khach click vao “Lwu & Tiép tuc chinh sira” dé luu lai
noi dung email.

e Tuy nhién truéce khi ding noi dung nay dé giri mot chién dich quy khach nén thyc hién thém
cac thao tac sau:

o Kiém tra diém spam cua ndi dung email.
o Thém link tir chbi nhan thu (unsubscribe).

o @Gui email kiém tra.
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Tai liéu hudng dan sir dung dich vu Email Marketing

Kiém tra diém spam cia ngi dung email.
e D¢ kiem tra quy khach click vao “Kiém tra tir khéa spam cho email ctia ban”

Chap nhan email

Ki€m tra spam cho email: _ Ki€m tra tir khéa spam cho email cli:a ban
Tinh tuong thich cia khach hang vii email: | xem email ciia ban trong cic chirang trinh email khac
Kiem tra spam cho email cua ban [X]

'\.3' Phién ban HTML cia email khéng vi pham bat ki quy t3c spam nac.

@ Phién ban text cia email khdng vi pham bét ki quy tic spam nao.

Please note: The results above should be used as a guide only and do not guarantse that your email will be
delivered. Your email will be checked against a list of known spam keywords, The more keywords that are
found, the higher your rating will be and the less likely it is that your contacts will receive your email. Learn
More.

e (Cong cu nay sé dua ra cac danh gia chi tiét gitip quy khach diéu chinh lai ni dung cho phu
hop. Quy khach luu ¥ cac email c6 diém spam > 5 s& bi hé thong chin va khong cho phép
gui ra ngoai.

Thém link tir chdi nhin thw (unsubscribe)

e Néu quy khach thuong xuyén guri email hang loat ti 1 danh sach ngudi nhin khong doi,
chic han trong danh sach s& c6 nhimg ngudi quan tim dén email clia quy khach nhung ciing
¢6 nhimg nguodi khéng muén nhan thém email ctia ban. Néu quy khach vén tiép tuc gui
nhirng birc mail ma ngudi d6 khong mudn nhan, hau qua 1a ho s& chuyén birc mail cua quy
khach vao hom Spam. Piéu nay s& anh hudng toi ty 18 giri vao Inbox cua quy khach. Vi vay
viéc thém duong link tir chdi nhan Email vira 12 cach lam van minh lai vira dé cho ngudi
nhén birc mail c6 thé phan hdi lai néu ho khong thich.

e D¢ thyc hién tao link tir chdi nhan thu quy khach c6 thé tao mot ndi dung twong tu nhu sau:
“Click here to unsubscribe”

Cong ty TNHH VinaHost Trang
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Tai liéu hudng dan sir dung dich vu Email Marketing

e Sau do quy khéch highlight trén “Click here to unsubscribe” click chudt phai va chon
“Insert/edit link”

Luu y:
5@ tién cdng thém wvao tai khoan chi dude st dung dén ngay 30}[}6}‘2016
Click here to unsuk~;-"-~
& out
1. "3 Copy
Path: p » span » span » a lﬁ Paste

fea Insert/edit link

Dynamic Content... w
u:s Unlink |
(@ Type text into the text box below 7E —
= ; !ﬁ — _nsertfed|t|mk
) Upload a file from my computer | .
Alignment 3

) Import a file from a web site
ﬂ Inzarts a new table

e Tai myc Link URL quy khach dién vao gia tri: %BASIC:UNSUBLINK%

General || Advanced |

- General properties
Link URL [2BASIC: UNSUBLINK s |
Built-In Links | --- v |
Target |Op~en in this window / frame b |
Title | |
Class | -- Mot set -- b |

Trang

Cong ty TNHH VinaHost
11



Tai liéu hudng dan sir dung dich vu Email Marketing

e Nhu vy khi nguoi dung click vao lién két thi h¢ thong s& ghi nhan ngudi ding tir chdi nhan
thu va cac chién dich sau email s& khong giri t6i nguoi dung trén. Dong thoi trang thai cia
lién hé d6 s& chuyén thanh Unsubscribed.

S0 tien cong thém vao tai khoan chi dvoc si dung dén neay 30/06/2016
Click here to unsubscribe

Date Added « & Email Format & & Activity Status & & Confirmed « & Contact List & & Action

23 Mar 2016 HTML Active Confirmed Danh Sach 1 View Log Event Edit Delete
23 Mar 2016 HTML Active Confirmed Danh Sach 1 View Log Event Edit Delste
23 Mar 2016 HTML Confirmed Danh Sach 2 View Log Event Edit Delete
23 Mar 2016 HTML Confirmed Danh Sach 1 View Log Event Edit Delete
23 Mar 2016 HTML Active Confirmed Danh Sach 1 View Log Event Edit Delete

Trwong tuy chinh email (Custom Field)

e Trong ndi dung email quy khach dang soan, truong tiy chinh sé xuat hién duéi dang code
(tén thuong dat gitra 2 ddu %%, vi du: %%First Name%%), tuy nhién khi email duoc giri
di, n6 s& duoc thay bang cac thong tin twong tng véi timg ngudi nhan

e Vi duy: thay vi soan tiéu dé 1a: “Xin chao quy khach”, quy khach co thé dung truong First
Name trong email: “Xin chao anh/chi %%First Name%%"”. Khi mgt nguoi trong danh
sach cua quy khach co6 First Name l1a "Lam" nhan dugc email, ho s€ théy ndi dung email
la: “Xin chao anh/chi LAm”. Str dung t6t cac truong tity chinh s& giup quy khach tily bién
ndi dung email tré nén than thi¢n va ca bi¢t hda véi tirng khach hang.

e Dé tly chinh email quy khach thao tic nhu sau

o Click vao “Insert a Custom Field”

Cong ty TNHH VinaHost Trang
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Tai liéu hudng dan sir dung dich vu Email Marketing

|4 ||B £ U | Paragraph |~ || Font family | 3 (12pt) = E = Exl%l
| % G2 @ @@= i=|H| =58 = o= HIA -2 | e ][]
¥in chao anh/chi

Thang ba khi ndng khi mua

Thdi tiét dong danh giao mua Ha Xuan

Thang Ba tai khoan thém day

Mua tén mién dep t3ng ngay tién ming

Mgay 15/03/2016, VinaHost tung ra chudng trinh “"Kiém tign cing tén mién Viet" vd

Khach hang mua tén mién Viét Nam coé cac dudi .vn, .com.vn, .net.vn, .biz.vn dude
khoan dé mua tiép cac dich vu khac tai VinaHost ngoai tén mién.

*& 2%

" ~ -
( F AN N W B 1§ B W e

4
Path: p » span

| Dynamic Content... v |

IJ_'| Insert a Custom Field...

Q—} Insert Lﬁmubscr{ Insert a Custom Field... L

.l:d‘ Insert a Dynamic Content Tag...

5] Insert Survey Link Ha Xuan

o Chon truong can chén. O day ta chon Firt Name

Cong ty TNHH VinaHost Trang
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Tai liéu hudng dan sir dung dich vu Email Marketing

Insert a Custom Field

® Gensral Custom Figlds
L Contact List Name

L Unsubscribe Link
L Contacts Email Address
L Email Confirmation Link
L Subscribe Date
L Todays Date
L Link to Web Version of this Email
L Link to Contact List Archive
L Company Name
L Company Address
L Company Phone Number
L Contact's IP Address
» Danh Sach I Custom Fields
L Birth Date
L City
L Country
L Fay
L First Marme
L [3st Mame
L Mobile
L Phone
L Postal/Zip Code
L State
L Title

® Oanh Sach 2 Custom Fields

o Noi dung sau khi hoan tat

T
m
(|
|
(1]

| £} [] B 7 ﬂ | Paragraph |~ || Font family .*! 3 (12pt) ||l-._‘ﬂ|
FEY-Y TR EE T T 1 A=
in chao anhfchi %%First Name%2%

Thang ba khi nang khi mua

Thdi tiét dong danh giao muia Ha Xuan
Thang Ba tai khoan thém day

Mua tén mién dep t3ng ngay tién ming

Mgay 15/03/2016, VinaHost tung ra chu'dng trinh “"Kiém tién cling t&n mién Viét"

Guri email kiém tra

Cong ty TNHH VinaHost Trang
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Tai liéu hudng dan sir dung dich vu Email Marketing

e D¢ glri email kiém tra dén mot dia chi email cu thé quy khach nhap email nhan email vao
muc “Gtri ban xem trwée t¢i email nay:” va click vao “Xem trudc chién dich email”

Xem trudce chién dich email
GUri ban xem trudc tir email nay: Ei.ﬁ%-:;-:@.vi.na.-.f'o.st.con%
127

Giri ban xem trude tir emai nay: |nam.hh@vinahost.vn | | Xem trudc chién dich email

2.4. Gui chién dich email da tao

e Chon Cic chién dich email -> Giri mét chién dich email

Giri mét chién dich email

Trudc khi glri mdt chi&n dich email, vui léng chon cac danh sach lién hé ma ban mudn guri.

| ketigp>> || Dimglai |

Ban mudn giri dén ai?
Toi mudn: ® Giri mat email d8n t8t ca dia chi lign hé trong cac danh sach duac chon bén dudi

GUi mGt email dén nhifng dia chi lign hé phu hgp vdi tidu chi tim kiém cia t6i trong cac danh sach dwge chon phia dudi

Gl mat email dén tat ca dia chi li#n hé trong phan khic d3 chon bén duwdi

Tao mét danh sach lién hé
Danh sach lién hé: I3 Danh sdch test (8 lién hé diroc xéc nhan hoat déng)
[ Khach hang VinaHost (9,954 lién hé dugc xac nhan hoat déng)

| Khach hang Vinahest {0 lién hé dugc xac nhan hoat déng)

| KHYM 25,05 (10,665 lién b8 dugc xac nhin hoat déng)

| test {0 ligén hé duge xac nhan hoat déng)

| VinaHost_29 & 2016 {3,366 lién hé dugc xac nhin hoat déng)

e Chon danh sach lién hé can gui, click “Ké tiép”.

e Chon chién dich email s& giri di (v6i ndi dung da soan thao & muc 2.3) va nhap thong tin can

thiét.

Trang

Cong ty TNHH VinaHost
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Tai liéu hudng dan sir dung dich vu Email Marketing

Gui moét chién dich email
Bign vao form bén dudi € gii mét chién dich email. M&u ban khéng chidc chidn v nghia cla cac lua chon nang cao nay, ban hiy bd qua ching.

@ This email campaign will be sent to approximately & contacts. Tai sao cén phai chinh xac?

| Kétigp>> || Dimglai

Cai dat chién dich email

® Gl chién dich email [ Chien Dich 1 v © @ eninc

= GUri hir tén nay:

naHost | &

= Gi1i tir dia chi email nay: [info@vina-host.com | &
= GUi email tra 16i dén: :irtfo@\.'ina—f'.ost.cc-rr. &
= Giri email tra v& dén: [info@vina-host.com | &

Cai dat lich trinh cho email

Giri chi€n dich email ngay bay gid? ¥ Bting, gt chién dich email ca ti ngay by gid (ba chen lich trinh) €

_T‘"-éffg?ba'@ che ngudi childanh sach V@ [ pying, théng bio cho nhifng ngui chi danh séch lich trinh ot bét d5u va ket thic €@
VIS gUii?

Trong do:

o Send From This Name: Tén ngudi ma nguoi nhan email s& thay, thuong 1a tén cong ty.
o info@vina-host.com : dia chi gtri email marketing.

e Click ”K& tiép” dé tiép tuc

Gui mét chién dich email

B guri chign dich email ngay by gid, don gian hdy nhip vao GuF ohvdn dich email cua 67 ngay b8y gicd bén dudi.
« Chign dich email cia ban durge goi 13 Chien Dich 1
« Chil 82 chign dich email cia ban 13 Sit dung mign phi cic géi sao hru dif liéu (Backup 1 va Backup 2) tai VinaHost

« Chign dich email cia ban =€ dugc gl d2n Danh sach test

« Thur s& durge gii tdi t8ng cong B cac dia chi lién hé

s MBi email 52 o kich ¢ 7 KB, 6 téng cing 52.8 KB trong mét 13n g todn bé

MEu email ciia ban khdng the gli dugc, nd s& duge gin o trén trang Xem ohidn dich email wdi mét tiy chon 48 gl lai

|I Giri chién dich email caa toi nga]“ Dirng lai -|

e Quy khach click vao “Giri chién dich cho tdi ngay” dé bit diu qua trinh giri email. Thoi

gian giri email phy thudc vao s6 luong email quy khach giri di va kich thudc email.

Cong ty TNHH VinaHost Trang
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Tai liéu hudng dan sir dung dich vu Email Marketing

2.5. Xem thong ké chién dich email da gui

e Chon Cic thong ké -> Thong ké chién dich email

Thong ké chi€n dich email

Thing k& chién dich email cho phép ban xem chi tiét email mé, emall huj d3ng ki va i 12 tré v&, xem cé bao nhidu ngurdi ding K 85 nhip vio mét link (néu

Chen mét hanh déng v [ oiwi Kt qu trén mdi trang: v] Trang: (Trang1cia3) «|Trélai| 11213 |KEtién|»
Tén chién dich email & = Tén danh sach + & Ngay bit dau = & Naay két thiic + & S aliae: £ BBt iuiy disa Coc emmiL IS ink ing
gl /0 M Do g hosim S s g e October 28 2016, 1:17 pm October 28 2016, 9:18 pm 10,670 4 Xem Xufit In Xéa
email hosting 28/10
hu.l CTKM VPS Tang Mi Band lan 2 ‘KHVN 29.09" October 14 20186, 1:55 pm October 14 2016, 9:44 pm 10,671 Xem Xuat In Xda

® Chon chién dich can xem click vao “Xem”
Théng ké chién dich email for "Mua tén mién Viét Nam tang hosting”

Théng ké Snapshot Thiing ké email ma Thing ké cac link Théng ké email tra v& Thiing ké email hity dang ki Thiing ké email chuy&n

M8t ban tom tit hoat déng danh cho chién dich email 3 chon s& hign thi bén dudiz

Théing ké Snapshot

Chu d& Email

Biéu dé tém tat chién dich email
Chién dich email :

Buge md (29 %)

Danh sach lién he Danh sach test Khéng duge mé (71 %)
B3t ddu giri August 26 2016, 2:32 pm W stsviow
Buoc md (20 %) 2
D3 gui xong August 26 20186, 2:33 pm
Théi gian gui 1 phit
Glri d&n Feua7
Duge gii bi emvina \ /
oo Khing duge m3 (71 %15 N 4
Bamd 5/ 2 email mé riéng N
Tilg ma 28.57%
Ty |é nhip qua: 1429,
Bi tra v& 0

e Tai diy quy khach s& xem duogc cac théng ké chi tiét.

3. Huéng dan nhan Email marketing
.1.  D&i vbi khach hang dé cé si dung dich vu email tén mién

o D¢ nhan dugc mail phan hoi hodc cac mail guri to1 dia chi email marketing, Quy khach hang
chi cin tao thém dia chi giri email marketing trén mail server cia Quy khach dé nhan email.

Cong ty TNHH VinaHost Trang
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Tai liéu hudng dan sir dung dich vu Email Marketing

Add Email Account

Email
marketing @_

Domain
Password

ssccssensnne G Generate >

This password has a strength of 100, which meets or exceeds the system requirement of
40.

Password (Again)

Mailbox Quota
O| 1024 MB

® Unlimited

Create Account

3.2. Doi véi khach hang khong str dung dich vu email tén mién

Quy khach thuc hién céac budc sau:

e Thuyc hién cAu hinh ban ghi MX nhu sau:

1 14400 IN MX  |v| Priority 0 Cancel

Destination em.vinahost.vn

e Truy cap vao webmail voi thong tin sau:
Dia chi: https://em.vinahost.vn:2096
Username: <tai khoan email marketing>
Password: <mat khdu tai khoan email marketing>

Quy khach nhap cac thong tin “Username” “Password” di dwoc cung cap dé truy cap. Sau khi
dang nhap thanh cong quy khach s& dugc chuyén vao giao dién webmail. Tai day, Quy khach ¢
thé chon mot trong cac g dung mail mac dinh theo y mudn nhu sau:

Cong ty TNHH VinaHost Trang
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Tai liéu hudng dan sir dung dich vu Email Marketing

Choose a Default Webmail Application

SJchorde  roundeue

Set as Default Set as Default Set as Default

SquirreiMail

WEBMAIL FOR NUTS

For more email configuration options, click the User Preferences menu in the top navigation bar.

When you access an email account through a desktop email application such as “Microsoft Qutlook 2000® for Windows®", the email application will require specific information about your
email account. You can use the auto-configure options below to attempt to automatically configure your email application. If the available options are not compatible with your application, you
will need to use the Manual Settings information.

e Giao dién webmail:

e
Webrnail € 106KB/1 GB G LOGOUT
l’OUndCUbe . o Danhba hinh
- + + - - -
= O Y B A Ta s :||a-
Nap lai  Soan thu Tra |&i thu Tra I8 tat c& Chuyén tigp Héa Bénh diu Thém
£ Hop thy o £~ Tieu de * G tir Ngay Fufj;:‘% L
* Thu nhap -
4 * Email campaign Testing service mail has finished sending 2018-12-17 16:03
@& o3 g Email campaign Testing service mail has started sending Vinahost 2018-12-17 16:03 947 B
ﬁ Thu réc Email campaign Testing service mail has finished sending Vinahost 2018-12-17 14:43 977 B
‘." Thing rac Email campaign Testing service mail has started sending Vinahost 2018-12-17 14:43 956 B
Email campaign Testing service mail has finished sending Vinahost 2018-12-06 14:26 967 B
Email campaign Testing service mail has started sending Vinahost 2018-12-06 14:26 946 B
Email campaign Testing service mail has finished sending Vinahost 2018-12-06 14:14 967 B
Email campaign Testing service mail has started sending Vinahost 2018-12-06 14:14 946 B

Cong ty TNHH VinaHost Trang
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